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D 
ear IEEE GOLD members,  

As young people we often have 

unique needs and challenges.  

Many of us have just started our careers, and 

are still trying to work out where we want to 

be in the future.  òShould I become a techni-

cal expert or go into a management role?ó 

òShould I continue to work in industry or go 

back to university and do a postgraduate 

course?ó òShould I build my career in the 

power electronics industry or move to another 

sector?ó  These are just a few of the unlimited 

number of questions that recent graduates ask 

themselves.  To make things even more chal-

lenging, there are many other factors to take 

into account when making decisions ð the 

impacts on your family, the place you live, any 

volunteer work you do, your social life, your 

job security, and your financial wellbeing. 

The mission of GOLD is to Inspire, Ener-

gize, Empower and Engage recent graduates to envi-

sion and realise their dreams.  Each and every one 

of us is gifted to contribute to society in a 

different way.  GOLDõs aim is not to tell you 

what your dream should be or enforce any 

boundaries upon you.  Rather we seek to give 

you opportunities to find out what your 

dream is and then try our best to help you to 

make it a reality. 

For this to happen, GOLD volunteers 

and IEEE staff in every entity of the IEEE 

must have a focus on you, the member.  You, 

the member, should also have an external 

focus, sharing your many talents and ideas to 

help others in their own journeys.  I believe 

that it is only through this collective attitude, 

that the GOLD vision - to be the global commu-

nity of the brightest, most dynamic, and most innova-

tive recent graduates engaged for the benefit of human-

ity ð will become a reality, breaking boundaries 

and using technology to make a positive dif-

ference to the world around us. 

There are a countless number of benefits 

of being an IEEE GOLD member, many of 

which you may be unaware of.  For example, 

IEEE Mentoring Connection is a program that 

puts you in touch with a mentor who can 

support you as you make your decisions about 

your career.  Joining one of IEEEõs 40+ So-

cieties allows you to find a home within the 
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IEEE, extending your professional network 

beyond your workplace and keeping up-to-

date with the latest trends in industry and 

research.  The vast majority of Societies now 

have activities that are specifically targeted at 

Then, of course, thereõs IEEE GOL-

DRush, a publication produced by recent 

graduates for recent graduates.  With a reader-

ship of thousands from all over the world and 

an ever-increasing number of paper submis-

sions, this publication is yet another platform 

for engaging you, presenting you with relevant 

content, and linking you with others whose 

insights might help you to make your dreams 

happen. 

Last, but not least, volunteering in your 

local Affinity Group or Section will give you 

valuable skills that you can transfer directly to 

the workplace.  On that very note, Iõd like to 

finish off by thanking the many thousands of 

volunteers all over the world, who work tire-

lessly day-in and day-out towards the mission 

and vision of GOLD.  To me, you are the 

greatest, and you will always be the greatest. 

   

Best wishes, 

Adrian Pais 

2009 MGA GOLD Committee Chair 

recent graduates, e.g. network-

ing and career advice sessions 

in which you can meet seasoned 

professionals. 

Events organised by your 

local GOLD Affinity Group or 

Section might just allow you to 

unwind with like-minded peo-

ple after a long day at work, or 

be intrigued by a talk from a 

world renown IEEE Distin-

guished Lecturer.  Interactive 

and highly topical webinars 

offered by various groups 

within the IEEE, including 

GOLD, IEEE-USA, and Spec-

trum, allow you to engage virtu-

ally with members from all over 

the world, learning from world-

class speakers about a plethora 

of highly relevant issues and topics such as 

negotiation, innovation, marketing, technol-

ogy to solve humanitarian challenges, and of 

course, technical trends, e.g., nanotechnology 

and green energy. 

R 
ecently I received an invitation to 

attend a party.  It was a fairly casual 

invite, which I only received at the 

last minute.  At the time, I was busy looking 

for a job, making arrangements for moving 

overseas and had a number of other tasks 

keeping me busy.  Accordingly I was some-

what reluctant to attend.  Nevertheless, I 

ignored the nagging inner voice of my work 

ethic and attended the function.  As it turned 

out, I ended up chatting with an acquaintance 

I knew from university, and he mentioned 

that the company he worked for might be 

hiring.  The following day I sent him through 

my résumé and within a week I was offered a 

job at his company.  Not only had I found a 

job, but I had also gained something else I 

had not bargained for: a new friend. 

While there was admittedly some seren-

dipity involved in this encounter, 

it illustrates a key principle: the 

importance of socialising.  Not 

only does socialising enrich your 

personal wellbeing but the posi-

tive effects of it can spill over into 

other areas of life, including your 

career.  Certainly, it is often 

tempting to neglect your social 

life in favour of work or other 

commitments, but the importance 

of socialising to all areas of life 

must never be underestimated.  

Neglect opportunities to be social 

Inspire, Energize, Empower and Engage 
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GET A LIFE  
How Socialising Can Enhance Your Career    By George Gordon, Editor  

and you limit your chances to be fulfilled 

personally and your success within your ca-

reer. 

Neglecting socialising in favour of work can actually be 

detrimental to your career. 
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At the most basic level, socialising is a 

chance to exercise your social skills i.e. those 

skills that facilitate interaction and communi-

cation with others.  Personal contact is argua-

bly the most effective medium of doing this 

although online communications, including e-

mail and teleconferencing, are becom-

ing increasingly important.  Good so-

cial skills are vital to making lasting 

professional contacts, forging relation-

ships in the workplace and dealing with 

clients.  In an increasingly competitive 

world it is your skill with people that 

can be the determining factor in 

whether you move ahead, despite your 

level of technical ability. 

Like with any other skill the best 

way to refine your social skills is sim-

ple: practice.  Every opportunity to 

meet new people, spend time with 

friends or attend social functions is a 

potential opportunity to refine your 

social skills by socialising.  IEEE provides an 

endless source of opportunities to do just this.  

Many IEEE talks and lectures offer chances 

to socialise with both the presenter and the 

audience before and after the event.  Confer-

ences, a major component of IEEEõs activi-

ties, offer a multitude of excellent opportuni-

ties to socialise with your peers including ice-

breakers, dinners, tours and even poster ses-

sions.  Furthermore, it is not just improved 

social skills that you take away, but also many 

lasting professional contacts made in the 

process. 

But perhaps the best means of refining 

social skills offered by IEEE is volunteer-

ing.  Volunteering, be it at a local, national or 

international level, is a sure fire way to meet 

and work with many people from all over the 

globe.  Through organising activities and 

attending meetings a volunteer is able to re-

fine his or her skills at maintaining social 

networks via e-mail or other online media, 

phone conversations and face-to-face con-

tact.  This provides a very broad base for 

exercising social skills with a wide range of 

people in a variety of media. 

Socialising by definition must involve two 

or more people.  The advantages that socialis-

ing yields cannot be enjoyed by one person 

alone.  In fact, by actively socialising with 

your peers, you do not just benefit 

yourself, but you also enable others 

to exercise these same skills.  It is, 

by nature, an activity that benefits all 

involved - and the more participants 

the better. 

Perhaps the most compelling argu-

ment to spend more time socialising 

is the simplest: it is great fun.  Our 

ability to socialise allows us to share 

our experiences with other people, 

and is the key to one of humanityõs 

most noble traits: the ability to em-

pathise.  Empathy is what allows us 

to care about others, and makes life 

an altogether pleasant experience 

for all.  It is our bonds with others that make 

life enjoyable and bearable in times of hard-

ship.  I urge you all to spend quality time with 

friends and family and to always make the 

effort to meet new people.  By expanding and 

investing effort in your social networks, you 

will find that so too will your personal wellbe-

ing and career opportunities expand. 

Socialising is beneficial for all involved. 

Call for Nominations: MGA GOLD Achievement Awards  

T 
he time has come to officially recog-

nize those volunteers who have 

made positive and lasting differences 

to GOLD.  The IEEE Member and Geo-

graphic Activities (MGA) board is seeking 

nominations for the 2009 MGA GOLD 

Achievement Awards.  These awards are 

designed to recognize those substantive pro-

jects or achievements of a relatively short 

nature (one to three years) but which have left 

an undeniable imprint on the fabric of GOLD 

operations.  

The award aims to recognize individuals 

involved with GOLD activities who have 

singularly contributed to the development and 

completion of a project or activity that ad-

vances one or more of the GOLD goals and/

or objectives.  

Full regulations and nomination form can 

be found at http://www.ieee.org/web/

v o l u n t e e r s / m g a / h o m e / A w a r d s /

gold_awd.html 
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http://www.ieee.org/web/volunteers/mga/home/Awards/gold_awd.html
http://www.ieee.org/web/volunteers/mga/home/Awards/gold_awd.html
http://www.ieee.org/web/volunteers/mga/home/Awards/gold_awd.html
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The Waffle Chronicles  
I enjoyed Loreen Ozolinsõ tale of linguistic 
mayhem in the June 2009 edition of GOL-
DRush. 

Although I am not a young professional, 
Iõll tell you the funniest language incident in 
my career. 

In 1994, I was the leader of the Interna-
tional Delegation of Computer Security Pro-
fessionals to the Peopleõs Republic of China.  
Our distinguished group was warmly wel-
comed in Guangzhou (aka òCantonó), Shang-
hai and Beijing.  At one stop, I began the day 
of lectures to 300 Chinese financial experts 
with a brief comment in Chinese (I had stud-
ied Mandarin for 2 and half years in the early 
1980s).  I said in my best Chinese, òWe are all 
friends and we all want to work!ó 

Well, the Chinese translator, a charming 

young women, tinkled a charming laugh and 
said clearly in English, òHa ha - that sounds 
like Chinese!ó 

What is even funnier is that the entire 
room erupted into laughter - without any 
translation into Chinese! I am convinced that 
every person in that room spoke perfect Eng-
lish. 

MICHEL KABAY 

Assoc. Chair of Computing &  
Assoc. Prof. of Information Assurance 

Norwich University 

Express your opinions on GOLDRush 
articles and ask questions to the authors by 
submitting a letter to the GOLDRush 
readerõs forum.  Send your submissions to  
GOLDRush@ieee.org before 5 November 
2009 for inclusion in the December edition.  
Submissions  must be no more than 200 
words and may 
be edited if nec-
essary.  We look 
forward to hear-
i n g  y o u r 
thoughts! 

READERõS FORUM 
Your questions and opinions  

C
o

p
y
ri
g

h
t 
M

ic
ro

s
o
ft

 

Photos: Baltimore GOLD and WIE Picnic  

T 
he Baltimore GOLD and WIE Af-

finity Groups recently held a joint 

potluck picnic in the woods in Rock-

ville, Marlyand, USA.  The event brought 

together many GOLD and WIE members 

from around the area for an afternoon of fun. 
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mailto:mailto:GOLDRush@ieee.org?subject=GOLDRush@ieee.org
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found one habit particularly obtuse: ôSeek 

First to Understandõ.  I know what these 

words mean when written on a page, but what 

do they mean in practice, particularly when 

dealing with different cultures? 

Let me give you an example of what ôSeek 

First to Understandõ means to me.  While I 

was living in Singapore I decided to study two 

languages, German and French, in prepara-

tion for my upcoming move to Belgium.  I 

soon enrolled in The Goethe Institute and 

Alliance Française.  I had been attending both 

courses on a Saturday: German in the morn-

ing and French in the afternoon.  After 3 

months of study, I made an interesting obser-

vation and thatõs when I knew the true mean-

ing of ôSeek First to Understandõ. 

When you first arrive at the Goethe Insti-

tute, it is strangely quiet.  It is quiet because 

people are reading or studying for their up-

coming homework, which is collected weekly, 

or cramming for the quiz (pop quizzes are 

common).  There a couple of water fountains 

but usually, they do not allow drinks in the 

classroom.  The students sit at tables of four, 

all facing each other.  The instructor greets 

you formally with a handshake and then the 

lesson begins on time and finishes exactly on 

time.  The weekly homework is collected and 

graded.  In order to move onto the next block 

of courses you must pass the exam.  Their 

philosophy is that if you do not master the 

basic concepts, you will fall behind in learning 

the next lessons.  Now, it dawned on me that 

the language itself reflects this efficiency and 

structure.  German is a precise language with 

strict rules with few exceptions.  Its sound is 

strong and efficient.  It does not muck around 

and gets right to the point. 

Contrast this with arriving at Alliance 

Française.  The foyer is filled with music.  You 

hear children practicing their French songs 

and there is a large theater playing French 

films on the ground level.  On the second 

floor there is a café that serves espresso, crois-

sants, and fabulous French inspired lunches 

and has an extensive list of wines ð all from 

France.  When it is time for class you can 

finish your espresso or glass of wine or, if you 

donõt want to rush, you can even bring it to 

class with you. 

I 
 once got into a cab after arriving at 

Changi Airport in Singapore. 

òCan you please take me to the Sterling 

Condomin ium on Buk i t  T imah 

Road?  Thanks,ó I said. 

òUhh?ó the cab driver grunted. 

òSteering.  Bukit Timah.  Can or cannot, 

lah?ó I replied. 

òCan,ó was his response as we swiftly 

pulled into the traffic heading to Bukit Timah 

Road. 

The first request was in Western 

speak.  The second request was in Singapore 

speak.  Pop quiz: which one was 

right?  Answer: The second one because that 

was when we actually communicated. 

I was working as a Product Development 

Engineer at a telecommunications firm in 

New Zealand and I reported into the Market-

ing department.  Now if you ever have the 

pleasure of working in a Marketing group, my 

advice: take it!  They tend to have a lot of 

money for brainstorming new ideas.  So, I 

was delighted to be invited to a three day off-

site at an exclusive spa to attend the ô7 Habits 

of Highly Effective Peopleõ in order that I 

could become a more effective Product De-

velopment Engineer. 

Now the 7 Habits are pretty straight for-

ward concepts in theory but in practice I 

INVITED ARTICLE 

The Waffle 

Chronicles:  

English ð What 

they donõt teach 

you at university 

(Part 2)  
 

By Loreen Ozolins  

(IEEE Senior Member)  
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It is important to understand different cultural backgrounds when communicating. 
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The classroom is set up with individual 

desks arranged in a circle.  The instructor 

arrives mostly on time, give or take five min-

utes, and is always in a rushed laughing con-

versation in French with another instructor ð 

whom he must take time to kiss three times 

on the cheeks (whether they be man or 

woman).  He then takes a seat in the circle 

and immediately begins telling stories about 

his life growing up in France.  Any homework 

is reviewed in class and not collected or 

graded.  There are no quizzes but there is a 

final exam.  If you donõt pass the exam, they 

still encourage you to continue taking the 

classes because their philosophy is that if you 

are exposed to enough French ð reading, 

writing and speech - it will all fall into place 

eventually.  The language is free-form and 

excessively polite.  It strives to convey the 

politeness of the people in the volume of 

words and its sing-song lyrics are friendly and 

music to the ears. 

How interesting it was then when I vis-

ited both Germany and France, on several 

occasions, whilst living in Belgium.  If you, 

too, have been to either country you will rec-

ognize that the inherent character of these 

two language institutes are a direct reflection 

of the language structure, sound and, to an 

extent, the societal norms in that country. 

When you travel to Germany, you will 

notice that everything is efficient, process 

oriented, serious and tidy.  E-mails are quick 

and efficient without flowery words or exces-

sive greetings, direct and to the point.  At the 

start of a meeting, everyone gets a quick 

handshake.  So when you get an e-mail from 

your German colleague and itõs short and to 

the point, it isnõt that they are mad at you.  It 

is just that they are reflecting their heritage. 

When traveling through France, things 

are quite a bit different.  You see people sit-

ting in the city centre òtakingó a coffee, deep 

in conversation, not really fussed about the 

time as it is the conversation that is impor-

tant.  The owners of the local shops expect 

you to acknowledge them with a òbonjour,ó 

when walk in the door and a òmerci,ó when 

you leave.  When receiving e-mails or letters, 

there is a whole paragraph dedicated to the 

pleasantries of the language before getting 

down to the business at hand.  When you get 

an e-mail from a French colleague, enjoy in 

the delights of the pleasantries. 

This is how I finally realized the true 

meaning of ôSeek First to Understandõ. 

In todayõs culture where quick and poorly 

written English is used for communication on 

our mobile phones or by e-mail to colleagues 

and friends all over the world, ôSeek First to 

Understandõ can enrich this experience.  This 

is because it means so much more than just 

hearing the words of a conversation or read-

ing the text on my phone without compre-

hension - a process riddled with opportunities 

for miscommunication. 

How many of you have sent a text or e-

mail that was completely misinterpreted? I 

would bet that many of you are nodding be-

cause it happens all the time.  Someone once 

said they didnõt like the òtoneó in my e-

mail.  Sorry, sunshine, I thought, but there is 

no tone in an e-mail just whatever tone you 

ascribe to it ð and sometimes this is very dif-

ferent to the tone that was intended.  How-

ever, like my words to the Singaporean taxi 

driver, in order to convey the true meaning of 

a message, you should write and speak with 

the receiver of your message in mind and 

adapt your style accordingly. 

When you are communicating, particu-

larly with someone from a different country, it 

helps to understand a little bit about their 

cultural background, their language, their 

philosophy and take this into consideration 

when communicating.  This applies irrespec-

tive of the communication medium whether it 

be having a conversation, writing e-mails, 

sending a text message, speaking on the 

phone, writing an article for a journal or pre-

senting a paper at a conference. 

Taking an holistic view of the message 

you wish to convey, to whom and how you 

say or word that message, will ensure that the 

true meaning is completely understood by all 

parties involved. 

Therefore, the second thing they donõt 

teach you at university is: ôSeek First to Un-

derstandõ.  Do this by taking an holistic per-

spective of the people you work with, the city 

you live in, the country you work in and the 

friends you have made.  If you do this, you 

will be a much better communicator all 

around. 

 Waffle on, friends! 

Comments on this article?  

Write to our Readerõs Forum at 

GOLDRush@ieee.org 

Loreen Ozolins has over 20 years of Project 

and Programme Management experience in a 

variety of industries.  She has worked on 

several high tech projects including engine 

management systems for King of the Hill 

Corvettes, automation of paper machines and 

gas pipelines for forestry, telecommunications 

in the òSpace Raceó and managing large IT 

infrastructure Programmes for Singapore 

Airlines and DBS Bank in Hong Kong.  She 

now designs and conducts project manage-

ment workshops in Europe and Asia for 

world leading organizations in lithography, 

packaging, dairy, banking and electricity.  

Loreen is an IEEE Senior Member and has 

been actively involved in a variety of positions 

since 1984 when her first position was as the 

University of Colorado at Colorado Springs 

Student Branch Chair. 

In order to convey 

true meaning of a 

message, you should 

write and speak with 

the receiver of your 

message in mind and 

adapt your style 

accordingly.  
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MEMBER PROFILE 

Every issue, we profile a GOLD 

member in the workforce.  This 

issueõs profile looks at: 

 

Dr. Kim-Kwang 

Raymond 

Choo  
IEEE Member, Canberra, 

Australia  

 

Career description:  

I am a research analyst in high -

tech crime at the Australian 

Institute of Criminology (AIC) ð 

Australiaõs pre-eminent na-

tional crime and criminal 

justice research agency.  I am 

also a Visiting Fellow at Austra-

lian National Universityõs ARC 

Centre of Excellence in Polic-

ing and Security, and a mem-

ber of the International Con-

sultant Group (Research) in the 

joint United Nations Office on 

Drugs and Crime and Korean 

Institute of Criminology ôVirtual 

Forum against Cybercrimeõ 

Program.  

The thing I love most about my 

job is the opportunity to travel, 

meet and interact with col-

leagues from government agen-

cies, industry peak bodies and 

academia in Australia and 

overseas.  I always knew that I 

would be in some form of public 

service as I like to 

help people and 

this is something I 

enjoy doing. 

Serving in the 

Singapore Police 

force for five 

years and the 

Australian Insti-

tute of Criminol-

ogy for the past 

three years only 

confirmed my 

commitment.  

In June 2009, I 

was named as 

one of 100 

Emerging Lead-

ers (Innovation 

category) in The Weekend 

Australian Magazine/Microsoftõs 

Next 100 series.  My recent 

awards include a 2009 Fulbright 

Professional Scholarship in Austra-

lian -United States Alliance Stud-

ies, sponsored by Australian 

Governmentõs Department of 

Foreign Affairs and Trade.  

Personal interests:  

Volunteering and participating in 

m u l t i c u l t u r a l  c o m m u n i t y 

events.   Outside work hours and 

during the weekends I am also 

involved in other professional 

activities such as serving on 

the editorial board for several 

international journals; sitting on 

program committees for 

several international informa-

tion security conferences; and 

as a reviewer for several 

international conferences and 

journals.  I continue to collabo-

rate with overseas colleagues 

to work on research related to 

my Ph.D. studies in information 

security whenever I have the 

time.  

How has IEEE shaped your 

career?:  

I enjoy reading IEEE Computer 

Societyõs publications, which 

help me to stay on top of the 

latest developments in my 

field.  

Words of advice for young 

professionals:  

Besides having the prerequisite 

mathematics and ICT skills, a 

passion for research and an 

analytical and inquiring mind 

are a must for anyone who 

wants to work as an ICT re-

searcher.  Always seek to 

acquire new knowledge and 

keep abreast of major techno-

logical changes and under-

stand the impacts of technolo-

gies on your work.  

Also never give up, even in the 

face of adversity!  I aim to 

learn from past mistakes and 

ensure that when opportunities 

present themselves, I will be in 

a better position to take them 

on and will work twice as hard 

to prove my worth.  

Dr. Raymond Choo pictured with Australian Prime Minister the 

Hon. Kevin Rudd during The Weekend Australian Magazine/

Microsoftõs Next 100 Emerging Leaders luncheon. 
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R 
ecently an e-mail entitled ôExperts 

for Public Visibilityõ was circulated 

in IEEE Region 10.  The e-mail 

discussed the ideas of bringing IEEE to the 

media and public visibility and providing a 

global platform where members, regardless of 

their geographical location, could quickly and 

easily share news and upload event cover-

age.  This led me to think about the limita-

tions of information sharing technology that 

sometimes makes IEEE members unaware of 

events happening locally and globally.  I real-

ized that self-updating news feeds were much 

needed.  Keeping the limitations of blogs and 

Facebook in mind, I decided to provide an 

innovative solution to this impasse. 

Seenreport.com was a start up launched 

by a trio in Lahore, Pakistan with the slogan 

òPeople Powered Newsó.  It caught on and is 

now a part of a local media mogulõs network 

although the founders still own a major share 

of their company.  One of the founding mem-

bers, who is an IEEE member and currently 

teaches at the Lahore University of Manage-

ment Sciences, generously contributed a sub-

domain of the official site to IEEE.  This sub-

domain provides IEEE members with a plat-

form to report events, share thoughts and 

opinions, and debate on topics of mutual 

interest.  The web-address for this is http://

ieee.seenreport.com and how it works is sim-

ple 

The SeenReport IEEE sub-domain 

provides a platform for direct uploading 

of photographs and videos accompanied 

by short descriptions.  This can be done 

via cellular phones (SMS, MMS), e-mail, 

or a web interface.  Items are published 

immediately even without an account.  

The sources of news items from non-

members are listed as anonymous. 

News from the same city, as well as 

news with same description is automati-

cally merged to form a single news feed. 

For example, if you e-mailed photo-

graphs and videos with descriptions  to 

i e e e . d e l h i @ s e e n r e p o r t . c o m, 

i e e e . p e r t h @ s e e n r e p o r t . c o m, 

ieee.singapore@seenreport.com or 

ieee.boston@seenreport.com, they 

would automatically be published to a 

news feed under the appropriate city 

name. 

The moderator can also create special 

events like ieee125@seenreport.com and 

all e-mails and MMS messages sent to 

this address would be collated under this 

event news feed. 

Volunteers can comment on and dicuss 

news items. 

  

GOLD NEWS 
From around the world  

I realized the full potential of this plat-

form when I covered the 2009 IEEE Pakistan 

Student Congress and asked other attendees 

to upload their photographs via SeenRe-

port.  The results were pleasantly surprising.  

The event portal, which was not publicized 

except on Facebook, received 10,000 views in 

just 7 days.  A total of 35 reports containing 

221 pictures and 4 videos of the event along 

their descriptions were submitted.  The event 

portal has now been viewed over 26,000 

times. 

What we aim to achieve from this is a 

global platform for IEEE members to be able 

to instantly share, view, and update news and 

content from their own locations, and to be 

able to debate with others about topics of 

mutual interest or concern.  Members are 

encouraged to upload news and updates on an 

òas it happensó basis.  I encourage all of you 

to join in and share your IEEE experiences 

with members around the world. 

GOLD Lahoreõs New 

Event Report 

Initiative  
 

By Rafaeel A. Chaudhry  

(IEEE Lahore Section GOLD Chair)  

Comments on this article?  

Write to our Readerõs Forum at 

GOLDRush@ieee.org 
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